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AGENDA



 Participants will be able to:
 Facilitate credibility assessment of online information for students’ 

individual and academic needs;
 Build lesson plans around innovative models designed to help young 

people assess website credibility; and
 Collaborate with content area teachers in facilitating students’ 

learning of online credibility assessment. 

WORKSHOP OBJECTIVES



 At your table, take 10 minutes to discuss recent 
lessons you’ve taught on credibility. Think about 
common strategies as you’re talking. 

 At the end of the 10 minutes, each person at your 
table will introduce themselves and their context of 
teaching credibility (individual need, collaboration, 
etc) with the whole group. Then, one person at your 
table will present (in 3 minutes) an overview of the 
common strategies the group discussed.

CURRENT PRACTICES



 At each table,  use the st icky notes provided to answer the fol lowing 
two questions:

What are the needs in my school in terms of credibility 
assessment? 
What are frequent challenges my students face in 

assessing credibility of online information? 

 Use as many st icky notes as you l ike, but write only one answer per 
note. 

 Using a wall  in the room, with one side for chal lenges and one for 
needs, st ick your notes under either side.

 After 20 minutes, we’l l  ask for a few volunteers to assist  in organizing 
the notes into common themes. Mega and Natalie wil l  summarize these 
needs and challenges.  

CHALLENGES AND NEEDS



TEACHING CREDIBILITY:
CONTEXT OF OUR WORK



PREDICTIVE CREDIBILITY



EVALUATIVE CREDIBILITY



 Overly confident;
 Lack domain knowledge;
 Lack search experience;
 Search and skim quickly;
 Assume information is 

correct;
 Choose most easily/quickly 

accessible sources;
 Rely on surface 

characteristics; and
 Rely on their familiarity with 

the vocabulary, media, and 
source.

WHY IS THIS IMPORTANT?



WHY IS THIS IMPORTANT?



WHY IS THIS IMPORTANT

Our participants:
• Automatically trusted the 

Internet; 
• Made credibility judgments that 

were primarily intuitive (hunch-
based) or heuristic (based on 
generalized rules of thumb)



 Don’t assume you’re right
Even when you feel very sure about an answer, keep in mind 
that the answer may not be correct.

 Don’t assume you’re wrong
You may actually have correct information, even if the 
information you encounter on the Internet does not match.

 Take an open approach
Maintain a critical stance by not including your pre-existing 
beliefs as keywords.

 Verify, verify, verify
Information found on the open Web needs to be validated, no 
matter how the information appears on the site.

INSTRUCTIONAL STRATEGY



PREDICTIVE CREDIBILITY STRATEGIES



PREDICTIVE CREDIBILITY STRATEGIES



EVALUATIVE CREDIBILITY STRATEGIES



CREDIBILITY POSTER 
SCREENSHOT ACTIVITY



 Access our group Google Doc at:
 http://tinyurl.com/CredibilityActionPlans

 Begin typing your name and the answers to 
the following questions:
 How have you traditionally taught credibility?
 How are you going to teach credibility assessment 

now? What will you do differently? Why? 
 Is there a specific activity you are thinking of 

implementing next year?

 Feel free to view others’ responses so you can 
see alternate lines of thinking.

INDIVIDUAL ACTION PLANS

http://tinyurl.com/CredibilityActionPlans
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QUESTIONS AND FEEDBACK

 Natalie Greene Taylor, University of Maryland
 ngreenetaylor@gmail.com

 Dr. Mega Subramaniam, University of Maryland
 mmsubram@umd.edu

 Dr. Beth St. Jean, University of Maryland
 Christie Kodama, University of Maryland
 Dr. Dana Casciotti, National Library of Medicine

 hackhealth@umd.edu
 http://hackhealth.umd.edu
 @KidsHackHealth

http://hackhealth.umd.edu/
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